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TERMS AND CONDITIONS 

 

Legal assistance subscription Small Business- Dependable  

1. Who is the season ticket holder? 

Subscription holder = You, the person who has taken out this subscription. Only if you, as an 

entrepreneur, carry out the business activities as specified by you. 

- You are a starting entrepreneur. 

- You have not been registered with the Chamber of Commerce for more than 2 years. 

- You have no more than 4 employees. 

- You have not yet achieved a turnover of more than EUR 50,000. 

 

2. Changes 

1. We expect you to report any change in your situation within 14 days. If: 

a. A move. 

- You move to a foreign address: the subscription stops. 

- You stay abroad for more than 1 year: the subscription stops. 

b. The death of the subscriber. 

c. Change the business activities (capacity) of the company; 

d. The legal form changes; 

e. The company merges or merges with another company, or is split up or taken over. 

You must also let us know within 1 month 

if you: 

f. employs employees and therefore no more 

will work as an entrepreneur; 

g. at a different address than stated on the policy schedule 

a building or land for the exercise of your 

activities as an entrepreneur. 
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Based on this information provided by you, 

do we send the subscription, the description of it 

risk and/or the premium must be adjusted. 

 

2. What if you don't report these changes within 14 days? 

  The dispute then falls outside this subscription: 

- If we had adjusted the subscription due to the change and after this adjustment the 

damage would not be compensated. 

- If we had stopped the subscription due to the change. 

 

3. What does the legal assistance subscription cover? 

1. Legal advice and/or legal assistance 

a. In the event of a legal dispute. 

b. In the event of an imminent legal dispute. 

c. Exclusively by Dependable lawyers 

d. Only as long as there is a reasonable chance of success. 

e. Only (civil) cases that are handled by the subdistrict court. For example business 

where the claim amounts to less than € 25,000. Labor, rental, light 

criminal cases and consumer credit and consumer purchase disputes. 

f. Administrative law matters 

g. Immigration. For example, when hiring a foreign employee. However, in this jurisdiction a one-off 

amount of € 500 per case is charged due to the complex and time-consuming nature of these types 

of cases. 

h. For disputes in which legal proceedings are initiated by us on behalf of the subscription holder, 

Dependable will charge the court registry costs and a personal contribution of €399 per dispute to 

the subscription holder. The aforementioned costs must be paid before the start of the (summon) 

proceedings. 

 

2. Debt collection assistance 

a. We collect a claim from your debtor on your behalf, if you have supplied products or services to 

someone and have concluded an agreement with the person for that delivery. 

b. Dependable may make a payment arrangement with the debtor on your behalf. 
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2.1 When do you receive collection assistance? 

a. You will receive collection assistance if your claim arose during the term of the subscription, or 

within three months before you took out the subscription. 

b. - We only provide collection assistance in the Netherlands. 

- Only if the debtor lives or is established in the Netherlands 

- A Dutch court has jurisdiction 

- Dutch law applies. 

 

2.2 You will not receive collection assistance with invoices: 

 

a. that have been reported to us more than six months after the invoice date. 

b. from leases of immovable property. 

c. from the supply of gas, water or electricity. 

d. from providing consumer credit. 

e. Of a debtor who has been declared bankrupt or has been granted suspension of payments. 

 

2.3 Legal Proceedings 

 

a. Are we unable to collect the claim from the debtor? Then we investigate whether it makes sense 

to start legal proceedings. If we do not see any chance of success, we will terminate the collection 

assistance. 

b. If the claim has to be collected through legal proceedings, an excess of 150 euros applies. The 

deductible must be paid to us in advance. 

c. If the legal procedure is successful, we will pay you the amount we have collected. We first deduct 

the extrajudicial collection costs and the legal costs that we have claimed from your debtor. 

d. If we have initiated the legal procedure, you owe us the costs of the extrajudicial collection 

procedure or court fees in the following cases: 

- you withdraw the direct debit order 

- you make an arrangement with the debtor yourself 

  - you collect the claim yourself 

e. In all cases, Dependable reimburses a maximum of 500 euros in court fees within the cost 

maximum per calendar year. 
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2.4 What do we expect from you? 

a. That you have demanded payment from the debtor in writing at least twice. In the first reminder 

you must state the collection costs that apply according to the terms of delivery. In the second 

reminder you must state that the debtor still has fourteen days before you charge those collection 

costs; 

b. Provides us with all information about the claim or that is relevant to this. 

c. stop communicating with the debtor about the claim after you have transferred it to us; 

d. Notify us immediately if the debtor communicates directly with you about the claim after you have 

transferred it to us. Or if he still pays the claim. 

 

4. Max number of hours p.m. and settlement of other hours 

a. A maximum of 8 hours per month is worked on matters of a subscription holder. The remaining 

hours will be settled the following month at a reduced hourly rate, i.e. a discount of 30% on the 

hourly rate. 

b. The subscription holder may request an overview of the hours of work at any time. 

 

5. When does a season ticket holder report a dispute? 

As quickly as possible. 

a. As a result of which the treatment does not become more expensive. 

b. This makes treatment more difficult. 

 

6. Where does a season ticket holder report a dispute? 

At Dependable 

a. By phone or via whatsapp: 0648639502. 

b. Website: www.Iamdependable.nl. 

c. By email: info@iamdependable.nl 

 

7. Expectations 

1. What does Dependable expect from a subscription holder in the event of a dispute? 

a. The subscription holder cooperates in settling the dispute. 

b. Provide information about the incident that caused the dispute. 

c. Follow Dependable's instructions. 
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d. Keep and submit supporting documents 

e. Do not perform any actions that are detrimental to Dependable or to the resolution 

of the dispute. 

f. ASAP. report a crime to the police. 

 

2. What does a subscription holder do if Dependable asks for additional information? 

a. The subscription holder sends a statement explaining how to resolve the dispute 

arose. 

b. The subscription holder sends all documents about the dispute, the cause and the 

effects. 

c. Expert report. If an expert is engaged. 

 

8. Indemnify 

When can Dependable indemnify the customer? 

a. If the costs of legal assistance exceed the financial damage. Dependable 

will then compensate the subscription holder for the financial loss. This means that Dependable 

no longer provide legal aid. 

b. Dependable only compensates for the financial damage as long as there is a reasonable chance of 

it 

success. 

c. The subscription holder transfers his claim to Dependable. 

 

9. What if subscription holders have a dispute with each other? 

You will receive legal assistance. 

a. Co-subscription holders may only use the subscription if you agree. 

 

b. If co-subscription holders have a dispute with each other, we will provide legal assistance to one 

of the subscription holders. You choose who this is. 
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10. Extra costs 

1. The extra costs may only be incurred with the permission of Dependable. 

a. Dependable engages external parties on behalf of the subscription holder. With closing it 

     subscription gives you permission for this. 

b. Dependable only pays the costs that are reasonable. 

 

2. What costs does Dependable pay? 

a. The costs for a Dependable lawyer. 

b. Costs of external experts. Only if the subscription holder has sufficient evidence for the dispute. 

c. Cost of an expert report. Only if the subscription holder has sufficient evidence for the dispute. 

d. Costs of litigation, arbitration or binding advice. Only if the judge, arbitrator or binding advisor 

finds that the subscription holder must pay these costs. 

e. Mediation costs. Dependable only pays the subscriber's share. 

f. Costs of witnesses and experts called by a subscription holder. 

g. Costs of an interpreter or translation agency. 

 

3. Up to what amount are the extra costs insured? 

Up to € 1,000 per incident. 

 

4. Does 1 incident cause multiple disputes? 

Then the maximum amount applies to all these disputes together. 

 

5. When does a subscription holder repay the extra costs to Dependable? 

If those costs can be paid by someone else. Dependable reimburses the 

costs as an advance. For example, costs that can be recovered from another party 

or costs that can be settled. 

 

11. Complaints 

1. What if a subscription holder has a complaint about the legal approach of the case (dispute 

settlement)? 

Step 1: The season ticket holder submits this complaint to the lawyer handling the case. 
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Step 2: Dependable assesses whether it should resolve the complaint. 

 

2. Dependable handles complaints about the legal approach of the case. 

a. complaints about Dependable's lawyers. 

b. complaints about the chance of achieving the goal. 

c. Step 1: Dependable first tries to solve the complaint together with the subscription holder. 

    Step 2: Dependable submits the complaint to a disputes committee. 

- Dependable and the subscription holder jointly choose the disputes committee. 

- Dependable and the subscription holder share the costs of the disputes committee. 

- Dependable follows the advice of the referee. 

 

3. What if a season ticket holder has another complaint? 

- The subscription holder submits a complaint about Dependable to Dependable. For instance 

a complaint about a lawyer, about the rejection of a case or about communication. 

- By phone: 06-48639502. 

- By e-mail: info@iamdependable.nl. 

 

12. What are the consequences if you do not pay (or pay too late)? 

Invoicing takes place in advance around the 27th of each calendar month. If a subscription starts 

during a current month, a partial invoice will be sent for this month. 

 

1. If you have not paid the agreed monthly amount of the subscription on the date on which you 

were due to pay, you are in default. 

Is this the first payment? Then the cover automatically expires. A reminder is not necessary. 

 

2. You will not receive legal assistance for both the first and subsequent payments: 

a. after you were required to pay the subscription fee and failed to do so. We only do one 

appeal to this scheme if you have not paid for at least 30 days (while you had to). At one 

follow-up payment, we will only invoke this scheme if we inform you of the statutory requirements 

manner. 

b. if you refuse to pay the subscription costs (in full). 
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- You are also obliged to pay the subscription costs if you no longer have coverage. 

- You will receive legal assistance again on the day following that on which we have received the full 

subscription costs. 

- The cover will not be reinstated retroactively. During the period that the subscription did not 

provide coverage, you cannot claim this subscription. 

- We take as reference date the day on which the dispute arose and/or when it is suspected that a 

dispute may arise. 

c. If an installment is not paid, while one or more cases have already been handled by us in the past 

12 months and the failure to pay leads to the termination of the subscription, you owe us an amount 

equal to the hourly rate times the number of hours spent on the business. 

 

3. Refund 

- In the event of premature termination of the subscription, you will receive a refund of the overpaid 

amount, less any administration costs. 

- This does not apply if the subscription is terminated because the subscription holder (including 

partner and children) has deliberately given us incorrect information or has tried to do so. And if the 

aim was to wrongly obtain legal aid. 

 

4. Cancel 

- The subscription is entered into for an indefinite period and can be canceled with due observance 

of a notice period of two months with a minimum duration of one year from the commencement 

date of the subscription. You can cancel by sending a written message to: info@iamdependable.nl. 

- If cancellation is made during an ongoing case and/or before receipt of a final confirmation that 

your case has been completed and the file has been closed, the costs incurred by one of our lawyers 

after the cancellation date will be charged to the subscription holder according to the hourly rate . 

 

13. General – Privacy 

Dependable never discloses confidential legal information to others. 

If we need to leave this behind for the course of the case, we will do so exclusively 

with authorization from the subscriber. 

 

14. Where does the cover apply? 

In the Netherlands. There is no coverage for lawsuits that take place outside the Netherlands 

take place. 
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15. Changes 

Dependable reserves the right to change the general terms and conditions during the term of the 

agreement to which they apply. Permission or consent of the subscription holder to the changes is 

not required. 

 

16. When is legal aid not provided 

a. Serious conflicts (molest). 

b. Atomic nuclear reaction. 

c. Fraud by you or a subscription holder. 

d. Damage due to an unlawful act by the subscription holder 

e. Serious criminal offense committed by the subscription holder 

f. Non-compliance with conditions. 

g. - If the dispute arises before the start of the cover. Or if the subscription holder could have 

suspected that the dispute would arise. Are there more causes for the dispute? In that case, the first 

cause must have arisen after the start date of the cover. 

- When entering into the subscription, you declare that there is no current case or (imminent) 

dispute. If it turns out afterwards that this is the case, the subscription will be terminated 

immediately and the hours that have already been put into the business will be charged to the 

subscription holder according to the hourly rate. 

- In some cases, a subscription can be taken out despite an ongoing case or (imminent) dispute. Each 

case is assessed individually. Upon approval, the first case or dispute will be charged at the hourly 

rate. However, the subscription holder receives a 30% discount on the total amount. Each 

subsequent case is free of charge or charged in accordance with the general terms and conditions. 

h. If the cause of the dispute arises after the end of the subscription. 

i. If a subscription holder does something that is detrimental to Dependable. For instance: 

    Reporting a Dispute Late. 

- Which makes the treatment more expensive. 

- Making treatment more difficult. 

- As a result of which Dependable can no longer solve the case without the judge. 

- If a season ticket holder instructs another to handle the case. Without 

permission from Dependable. 

- If a season ticket holder does not cooperate. 
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- If the subscription holder does not tell the truth. Even if the subscription holder does not tell 

everything. 

- If a subscription holder deliberately does something, or he deliberately does nothing while he does 

something 

should have done. As a result, the need for legal assistance is predictable. Even if it 

was not intended to receive legal aid. 

 

17. In which disputes do you not receive legal assistance? 

a. Disputes related to this legal assistance subscription: 

- Also about the quality of the legal assistance provided by Dependable 

- Also about the quality of the legal assistance by experts that Dependable engages. 

b. Disputes related to industrial property or intellectual property. 

For instance: 

- Copyright 

- Patent law 

- Trademark/breeder's rights 

c. Disputes related to asset management. 

For instance: 

- Investments 

- Disputes related to a debt or claim of a subscription holder 

taken over. 

- A legacy. 

- A debt novation. 

d. Short-term cases 

e. Civil proceedings that do not go through the subdistrict court. 

f. Serious criminal cases (Dependable refers you to a partner lawyer) 

g. Disputes related to a game of chance. 

For instance: 

- A lottery 

- Playing poker 

h. Disputes about vessels, aircraft and motor vehicles, such as 
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they belong to your private assets; 

i. a bankruptcy filing filed by you or 

has been filed against you. Or about a suspension of payments 

payment. Also are not insured conflicts you 

reports during the period that you are in bankruptcy or 

suspension of payments; 

j. establishing or acquiring (part of) a 

company. Or if the conflict is about that 

you (part of) the company 

terminates or transfers, for example by sale; 

k. conflicts between legal parts of the 

company. Or if the conflict 

deals with or between partnerships 

a (partnership) company or legal entity; 

l. working capital that you raise and manage. Also 

conflicts about, for example, guarantees and 

warranties. 


